
Trumpsupporters’ drive to block
IToutsourcingputs jobs at risk
avik das & shivani shinde
Bengaluru/Mumbai, 7 September

The worst fears of India’s information
technology (IT) services industrycould
be edging closer to reality, as Far-Right
USactivistsclaimthatPresidentDonald
Trump is looking to block American
companies from outsourcing technol-
ogyworktoIndianfirms.
The timing could not be worse.

Indian IT companies are already
grapplingwith low single-digit growth
for a second consecutive year, battered
by a weak global economic backdrop
and the fallout from tariffs that have
drainedmomentumfrommanufactur-
ingandretail sectors.
“The recent visa and immigration

comments directed towards the
country and to the IT industry in gen-
eralwasnot a big concern for us, as the
industryhasmovedonfromvisas,there
isa lotof localhiringdone.Thefearwas
what if US companies are asked to
reduceworkwith Indian firms,” said a
senior executive at a leading IT firm,
speakingonconditionofanonymity.
The US remains the largest market

forIToutsourcing,andforIndiangiants
suchasTCS, Infosys, andWipro, it con-
tributes around40per cent of their top
line.“Fortheindustrythisisawait-and-
watchtime.Theindustrydoesnotwant
tocommentontheseissues.Onthetax-

ation issue, howdo theyplan to taxwill
not be easy…Howdo they intend todo
it,”questionedanotherindustryveteran.
Analysts agree that implementing

taxationonserviceswouldbeextremely
difficult.PeterBendor-Samuel,founder
and executive chairman of Everest
group,said:“We’velookedatthisexten-
sively and held numerous conversa-
tions with well-connected sources in
Washington.ThechancesoftheTrump
administration successfully imposing
meaningful tariffs on services are
extremelyslim.”
Hesaidtheneteffectislargelypoliti-

calposturing,withlittleneedforserious
industry planning. “The relationship
between the two countries has
undoubtedly deteriorated, and the
administrationisclearlyseekingfurther

leverage over India. But taxing service
providers is unlikely tobe the solution.
Instead,they’vezeroedinontightening
Indianimmigrationrules—H1-BandB
visas.Even that is a complex challenge,
and at best, would have only amodest
impactontheprofitabilityofIndianser-
vicefirms.”
Laura Loomer, a staunch Trump

supporter, fanned theflames on social
media.OnFriday, sheposted onX that
the President was “now considering
blocking US IT companies from out-
sourcing their work to Indian com-
panies. In otherwords, youdon’t need
to press 2 for English anymore. Make
CallCentersAmericanAgain!”
Her commentary continuedonSat-

urday: “I am so excited for President
Trump to end thedays of pressing 2 for
English to speak with someone who
doesn’t speakEnglish.”
The $282 billion Indian IT industry,

whichhas been a keypillar of the coun-
try’sexportsforoverthreedecades,finds
itself in the crosshairs of the US Right
wing’sgrowingoppositiontoH-1Bvisas.
Critics argue that Indian tech

workers, brought into the US by out-
sourcingfirms,aredisplacingAmerican
workersandweakeningtheeconomy.
Recently, conservative commenta-

tor Jack Posobiec called for imposing
tariffsonforeignremoteworkers,draw-
ing a nod of approval from Trump’s

tradeadviser,PeterNavarro.
Anysuchpolicyshiftwouldstrikeat

theheartofIndia’sITandBPOindustry,
potentially triggering an unpreced-
entedcrisis.Thousandsofjobscouldbe
lost, and the industry’s deep depend-
ence on the US market would leave it
particularlyexposed.
Saurabh Gupta, president of

researchandadvisoryatHfSResearch,
pointed out the stark difference from
past downturns. “Unlike past down-
turns driven by economic cycles, this
crisis isman-made,with repercussions
notonlyforIndianITprovidersbutalso
forUSclientsthatarealreadystruggling
withrisingcosts fromtariffs.”
“Anyrestrictionsontheoutsourcing

andbroader IT serviceswould squeeze
bothsupplyanddemandsides,making
delivery more expensive and less pre-
dictable.Thisallcreatesaburningplat-
form for accelerating the shift toward
servicesassoftware,”saidGupta.
Yugal Joshi, partner at Everest

group, said: “USclientsdonothave too
many options but to adopt a global
deliverymodel, including GCCs. Such
tariffswillimpacteveryoneandnotonly
just Indianheritage ITservicesfirms. If
this is adopted in any shape and form,
other countries will retaliate, and all
cloud and technology vendors will be
tariffedbythesecountriesbecausemost
of theseareUScompanies.”

Amber to raise over ~1.2K cr
frompvt equity investors
Amber Enterprises will raise
~1,200 crore from private
equity investors, including
ChryscapitalFund,TwoInfin-
ity Partners, Raptor Invest-
ments and InCred Growth
Partners Fund, through
issuance of equity shares and
compulsorilyconvertiblepref-
erence shares in its subsidiary
ILJINElectronics.
TheGurugram-basedfirm

will use the funds for organic
and inorganic growth in the
electronicmanufacturingser-
vices segment, it said in an
exchangefilingonSunday.
Amber Enterprises has

executed a shareholders’
agreementandsecurities sub-
scriptionagreementordefini-
tive transaction agreements
with its subsidiary, a non-
executive director and share-
holderof ILJIN,and investors.
Its shareholding of 90.22 per
cent in ILJINwill reduce post
the transaction. According to
details, Raptor Investments,
Two Infinity Partners, and
ChryscapitalFundXwill fund
~1,100 crore, getting 38,414
equity shares and 16,51,768
CCPS, subject to terms and
conditionsof theagreements.
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Amazon cuts seller fees, boosts
AI tools ahead of festival season
Peerzada abrar
Bengaluru, 7 September

Amazon India is repositioning
itselfasacomprehensivebusi-
nesspartnerratherthanjustan
ecommerceplatform,slashing
seller fees and introducing
artificial intelligence-powered
tools ahead of the country’s
crucialfestiveshoppingseason
thatcoulddeterminetheyear’s
retailperformance.
Earlier this year, the firm

announcedthatithadreduced
referral fees to zero for 12mil-
lion products priced below

~300. Recently, it also cut fees
across fast-moving categories,
including fashion and home
appliances. These moves are
designed tohelp its 1.7million
sellerscapitaliseonIndia’sbig-

gestshoppingperiod.“Wehave
becomeaone-stop shopanda
full-stackpartnerforsellers.We
are not just an e-commerce
platform—wesupportproduct
placement, promotion, adver-
tising,andend-to-endselling,”
AmitNanda,directorofselling
partner services at Amazon
India, toldBusinessStandard.
Ahead of the ‘Great Indian

Festival’, Amazon India is
enhancing seller supportwith
AI-driven tools and analytics.
The tech-ledapproachaims to
help sellers scale efficiently
duringthefestivesurge.
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AmitNanda,directorof
sellingpartnerservices,
AmazonIndia
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Why IT matters
The US is the largest outsourcern
of tech services
For TCS, Infosys, andWipro, USn
contributes about 40% to top line
Indian IT services industry isn
worth $282 bn
IT majors claim their dependencyn
on H1-B visas reduced
386,000 H1-B visas grantedn
to Indian citizens in 2023
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